
We’re excited to introduce a 
new ticketing app – RugbyAU 
Tickets – your new home for all 
match day tickets!

Tickets will be added to your account approximately 1 week prior to the 
match. 

In cases where multiple tickets have been purchased, all tickets will be 
delivered to the lead booker’s RugbyAU Tickets account. Instructions on 
how to transfer tickets to other attendees will be provided separately.

Download RugbyAU Tickets 
from your App Store.

 
Google Play Store 

Apple Store

Stay connected and opt into 
Marketing Communications 

and Privacy Policy by 
clicking the check box.

Open app and click ‘Get 
Started’.

Enter your full name and your 
email address.

Please make sure this is the 
same email address you have 

provided when purchasing your 
tickets and experiences. 

Enter your mobile number to 
continue. Please ensure this is 
the same mobile number you 

have used when purchasing your 
tickets and experiences. 

To confirm your email 
address, please enter the 
Verification Code that has 

been sent via email. 

Enter Verification Code 
that has been sent to your 

mobile number. 

Allow notifications so that 
you will be kept up to date 
with important information 

throughout your tour. 

STEP 1

STEP 5

STEP 2

STEP 6

STEP 3

STEP 7

STEP 4

STEP 8

Any questions please contact 
our customer relations team. 
ontour@wallabiestravel.com.au

CONTACT US


